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May 9, 2003 Porcche Carg Narth America, nc.
Ms. Patricia Wallace :!‘:'H‘.m:’mﬁ e
Safety Defests Analysat mlme;;;: 10328
Naticnal Highway Traffic Safety Administration
400 Saventh Sireat, S.W.
Washington, D.C. 20590 03V-004 Amendment

'RE: Updated Rocall Notlflcation Report for the Porsche Boxster/Boxstar §

Dear Ms. Wallaca:

On behaf of Dr. Ing- h.c.P. Parsche AG, Parsche Cars North America, ine. ha= enclbsed an
updated Defect Information report pursuant to the pravisions of Part 573 of Title 49 of the
Code of Fedaral Ragulations. Please note that we have expandad the recall to Include a
few (25) modesl yaar 2003 Boxster and Boxster 5 models produced before the production
break.

Should you have any questions or require further Information, please do not hesitata to
contact me at (770) 290-3627.

Waltker J. Lewis, Manager
Ragulatory Affairs

Enclosures
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03V Amendment

On January 14, 2003, Dr. Ing. h.c.F. Parsche AG dstarminaed that a defect, which relatas
to moter vehicle safety, exists in tha motor vehicles listed below, and |5 furnishing
notificatlan to the National Highway Traffic Safety Administration In accordance with 49
CFR Part 573 Defect and Noncompliahée Reports.

Date this rapart was prepared: May 9, 2003
1. |dentify the full corporate nama of the fabricating manufacturer of the vehicla baing

recalled. If the racailed vehicle is imparted, provide the name and mailing address of the
designated agent as prescribed by 29 U.5.C. §30164,

Manufactucer Agent
Dr. Ing. h.c.F. Porache AG General Counssl
‘70435 Stuttgart Porsche Cars Morth America, Inc.
Garmany 980 Hammond Drive
Suite 1000

Atlanta, GA 30328

Corporate effleial, whom the agency should contact with respect to this recail:
Walter J, Lewls, Manager
Regulatory Affalrs

Tel. Na: {770) 290-3627
Fax No.: (770) 280-5508

Neme of Person wina prepared this report: Walter J. Lewls

Signed:

May 9, 2003 Page L of 8
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Update PART 573 Defect and Noncompilance Repgrt

1. Idantify the Vehicle Megels involved In the Recall

2. Vehicles Involved In the Recall:

Make: '
Model Years:

Modeals:

Production Dates:

VIN Ranges:

Vehicle Type:

Bodystyle:

Porscha

1997 - 2003

Boxster (model year 1897 to 2008),
Boxster § (model year 2000 to 2003)

SOP to May 15, 2002.

Soe pags 1 of the enclosed draft Campaign Intormation
bullstin.

Passenger Car

Twa.door convertible

|dantify the approXimate percentage of the production of all the recalled models
manufactured by your cormpany batween the inclusive dates of manufacture provided
above, that the racalled modst populatien reprasents.

Approximately 79, of the above automatic transmission equlppad (Tiptronic) vehicles
preduced during the above production dates maybe aflected by this recall.

May 9, 2003

Page 2 of B
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03V-004 Amendment

Update PART 573 Defect and Noncompiiance Report

L. Idantify the Recall Populati

3. Furnish the total pumber of vahictas recalled patentially containing the defect or
noncompliance.
Total Numbar Potentially Affected by the Recall: 12,234

4. Approximate percentage of the total number of vehicles above astimated Yo actually
contain the defsct or noncompliance:
7%

Identify and deszcribe how the recall population was detarmined:

Ouring routine internal quality audits the problem was discovared In several company
vehiclas In Germany.

WMay 9, 2003 : Page 2 of &
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5. Daseriba the defect or nencompiiance.

Tha aftected vahicles may have been produced with an incorrectly adjusted automatic
transmission lever cable. If the cable is Incorrectly adjusted It may be possible to shift
out of park after the lgnitich key has besn removed from the ignition.

Pescribz the sause of tha defect or noncompliance condition.

See above.

Describe tha consequence of the defect or noncompilance condition.

1t mayhe possible to knotk the transmigsion |evar out of the park position after tha key
has been removed.

|dentity any warning, which can {2) precede or {b} oceur.
Not applicahle,

Identify the supplier by ¢orparate name and address, and the name and title of the chief
exacutive offlcer ar knowiedgeabkie represantative of the suppller:

Not Appticable.

May 9, 2003 Page 4 of 8
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6. With respect to a defect, furnish a chronologlcal summary (Including dates) of all the
principla events that ware the basls for the detsrmination of the defect. The summary
should Include, but not be limited to, the numbsr of reports, Accidents, injuries, fetalitias,
and warranty claims.

To ba determined.

7. With raspact ta a noncompliance, identify and provide the tast results or pther data (in
chronclogical ordar and including dates) on which the noncomipliance was determined.

Not applicable,

May 9, 2003 Page 5 of 8
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u T iance

¥, idantify the Remedy

8. Furnish a dasc'riptlan of the manufacturer's remady for the defect or noncompliance,
Clearly describe the differences batween the recall conditicn and the remady.

The vehicles will be rec2lied to dealership for Inspection of the cable adjustment and
corrected i necessary. Please refer to the attached Campalgn Information bhulletin for
the axact repair pracedure.

Clearly describe the digtinguishing characteristics of the remedy component/assembly
vorsus the recallesd component/assembly.

Nat applicabis.

IdentHy and describe how and when the recall condition was corrected in production. |
the praoduction remedy was identical to the recall remedy in the fleld, sc state. If the
product wag discontinuad, so state.

During the model year chargeover thera were subgiantial revislons to the factory

assembly Instructions. Fortuitously, thase ravisions 1o the assembly instructions
remadled the problem In production.

May 9, 2003 - Paga 6 of 8
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Furnish a schedule or agenda (with specific dates) for notlfication to deaiars and
purchasars.

We wish to notify our dealers beginning on May 12, 2003 and begin the mallings 1o
owners on May 14, 2003,

May 9, 2003 Paga 7 of 2



FRORSCHE
03V004 Amendment

VIl Furnish Recall G cati

9_ Furnish a final copy of all notices, hullatins, and other communications that ralata
directly to the defect or noncompliance and which are sent to more than anae
manufacturer, distributer, or purchaser. This includes all communications (In¢luding both
original and feliow-up) concerning this recall from the time your company determines the
defact or noncompliance condition on, not just the Initial natitication.

Pleasse refar to the attached Campalgn information bulletin for the exact repalr
procesdure. Page 4 of the bulletin contains a sample customar notification letter.

May 9, 2003 _ Pags 8 of B
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_ . Boxster
Campaign Information 3715 3

A305

Bindar - Camyp,,Lit., Trein. Warr.

- AJ05 = Checking Adjustment of the Tiptronic Keylock Cabie

Attontan:
Infarmation:

Ealea Manager, Service Munager, Parts Manager. Eervios Tachniclan

TH$ 15 to irform you of & vokmtary Cuciornet Recall Campalgn Imwolving a certein rangs of 1908
through 2003 madal yaar 986 Baxster and 986 Bocgter S vehicles,

Parsche AG, the manufacturer, has Inidated this Custernsr Campalgn Action releting to Boxster and
Boxster S vehicles with Tebroalc transmission that wera produced with an incorrectly sdustad heyiock
cable down o the shift ssisctor,

i the keydock cable is not adusted sorrectly, it is possiple that the ignition key will snag upan being
remowed from the ignition kack ar the selector lmwe can be shifted from poshion "F* with the ignition key
removed and the locking butten oparated,

If the selector [ever is than shifted fram positien P to posltion R, N ar D with tha vehicle parked, and K
the parking braka is not on, 0 vehicle wil not ba sacured from madvertentty roliing away.

In order to aveid a dangerous situation, the keydock-cable fnetion must ba checied and, ragardiess of
the result of this chack, the keyioch cable must aisa be adjushed.

Atatal of 12,234 U.5. and 4135 Canadian vehicles fall within the scope of this recall campaign.,

Vary Impartanf Lise tha VIN range heiow as » ganaral guidaline, The VIN can be checked in tha
Porsche e-0CSWWS for confirmation of an opan racal camgpalgn.

The affected Vihicle idamtification Numbers ane containad in the following ViIN-Ranges, categorized by
model year:

US snd Canndian Yehichs

MY"98 (W) - From WPOCA2989WUE20068 to WPDCAZS87WIE26452 Baxeter (U.5.)
MY'SR (W) - From WPOCA2981WLIE2029] to WFDCA981WUB2EE29 Brsater {Canadian)

MY'92 () = From WPOCA2987XUG20121 to WPOCAZSRIIGIRZ0 Boester {L1.5.)
M5 (0 — From WPQCAZIBXLUG2 1046 © WPICA2586XU633345 Baxater {Canadlan)

MYS30 1Y) ~ From WROCAZSE1TUS 20068 to WPDCAZISNYUIE2B50] Bowster [U.5J

MY'00 ¥ - From WPOCE2988YLIBE006] to WPQCR2981YUSESO70 Bonster B (U.S.)
MY'Q0 [¥) — From WROCA2980YLE20270 to WPOCA2SE 7YUG28306 Soxster {Canadian)
Y00 {¥) — From WROCE2982YUS601 70 to WPQOCB2988YUSE4730 Boxster S (Canadmn)

MYO1 [1) ~ From WROGAZ2981 1U62007 3 tn WPDCAISRE U2 7647 Bouster IL.S.

MY'Q1 111 = From WPOCEASEYT UGECDAE to WPOCR2OR41LEEE4 72 Baxster < {51
N1 (1) - From WPQCAZ9891 UE2Q144 tn WPOCA29891U6Z27417 Boxster [Canadlan)
MY'01 (1) - From WPQCB29871 L6601 37 ta WPOCB20831 1564489 Boxster 5 {Canadian)

MY02 [2) — Frorm WPOCA29852U620062 to WPOCAZ0B62U626100 Boxster {U.5.)

MY'02 {#) - From WPDCE2982 0660063 to WPOCBX9832U664316 Boxster S [U.8.1
MY'02 {2) — From WPOCA2389206201 28 to WPOCA29R72U625294 Boxster (Canadiani
MY'D2 {2) - From WPQCB29882U650116 to WROCB29322U664159 Boster S (Canadian)

MY'C3 (3] ~ From WPDCA298583U620063 to WPOCA2983UE20109 Boxstar (LS. .
MY'03 13] - From WPOCH29863U660066 to WPOCE29843UGH0073 Boxster S (UJ.8.)
MY (3 13} - Onty WPOCAZGRA3|I620036 Boxster (Canadlan

:
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DRAFT

Boxster _ _ _
3 3715 Campaign Information

PRPORSCHHER"

A305

hfunnlﬁnnﬂmﬂ Customar Motification
Forsche Cars North Amarica, Inc., wil notify All Owners of affacted vehicls by First Ciass Mail during
the waek of May 12, 2003. See encdosed copy of the Recell Notfication card to the Parsche Owner, A
ficting of sffectad VNS (with owner name and sddrassas) wil b sent o oLl

If & vehicle within the sffactad VIN range i3 In your dealershin for repalr/senvice, of your daajer
imaentory, the Racatl Campidlgn must be performed mmediaten. .

Wark Procadurs:  See Altachment "A"
Parts iformation: Mene
Tima Alowance: Scopa Time Unks Description

1 - 10TU Chack keytock cable adustment
2 s0TU Gheck and adjust Keviock cable
Administrative
Frocegure: Bos Attachument "I*
Data: 5803 Service Rt =

PageZof B
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romscre  DRAFT

Boxster
A305 3715

Campaign Information

Following completian of the recall, please entr this informaticn inta the Maintznance Booklet {see sample below).
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PORSCHE DRAFT

A305

3 3715 Hoxster Campaign Information

Customar Notification Card

Cusdeower Coanypron Mot

Coar Perses Dwrtr:
THs natcs i bekg e b o in aecindences wilth te papdyments of te Nabonsl Trril]s and Mator' Vit Saliely A,

Foryche A, the masfschanr, kd dhigyminad that § GebacT ralanng 0o motor wllch SaTacy Kgshs in CArtein Modil peer 1358
through 2003 Baactar wd Jaxriv § wehichie.

ur racanis indlexie that you we T Conar of 5 Pomicie: Boctbir & Fosstar 3 Tistouk vabicha raokoad is this el tampadgn.
Yiour wetticle gy et bedin procuced sl i VCEYTbCty adiuatid Iayine i abie e 1 e ik alea. N e ebck-cabls i
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v evchar b e & claigrerons. Sbuaitien, Whey Karloesie-coutallt RveCTicd Pt D chachud) o, M arieys of Tw revalts of B chack, tha
kirpdockCabhy must st ba adpgted.
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chmch. The #ctmated time b pirfm s el Excrpiid i 2apridmatly sne oo, Pisese alow yourie| ind your Forece diokr
ackifionsl Erna ba compléls tha rebaire,

¥ your Porsche duader i oIkl To parfoan this repalr within a reasonsbl piwtod #l tna, you My S8l o i

Porsche Cars North Anirica, Inc.

P40 Hamenand (e, Sate 1000

Alanha, Gacrgis 30328
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PORS DRAFT

. , Boxster
Campaign information A305 3715
Customer Notification Card
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Boxster

3 s

A305

Campaign Infarmation

Altachment "A"

Yookt Required  Madin slotted screwdriver

Work Procadure;

Fallow the Work Staps in Table 1 to determine If correciive aclion s necessary.

Tenatlani Tag

Table 1

[Wark [ oX AN LK
L] un\h.ll cantiane
" imﬂumumuﬂﬂ h v B [STarting peint
i poskign T
B JAetunte ipeiing butten of vaietar Wir and Ntton of salbetar WONT TLST b
athampt oo mosy palecter var kol "' |lonbed e abeear oot ot no B abils £y g Sup 2
jpoitlon ba mendd outk ol " parirden
& [ Hold deva isdking utinn ol Bobaacor ebar, bt beach porsirlun 1 il e b8
n-nt!tlmlnuh | grithon: lock ind turn
e Irom che 0~ poat s wrc e
|noding buton can be ety sctustad o~ g 2
D Move saiwabor watr fo posiion “0s B[ Y |
“MF-F i "D powbon, aontnee
F |oum mmmmhturumpl ik WY1 roiion Ieiey WMOUM ret b nRi 0 by pllsd
d Li- Rapd
[ ™ foe 1P poInn, <A
W Tum Ignaon key to T W T the 3 povkian |t ey i B8 S5 15 by pulied o .
ot " Btap 2
| . p '_j “pa [T ™
“!h" u|l -
J [Aerusta locidng biron of eieckay ey sind LochinE Bulbin o mmcter Resr roat by
Ikt KO Mowe owkector Waar Iuhl-ﬂmmrmmh 1 K| Wepl
r p.:'r-n--imm:m - L —
11 | ——

1. Function test Folow steps A to K in Tabie 1.

2. Remove selector lever handle accorcing bo the
Technigal Mawral, Group 3, Chaptar 37 04 19,

3. Remove cover (I, Figure 1) on the front, left ang right
in tha fontwell according to the Technical Manuak,
Group &, Chapter 88 17 19. (Figure 1 shows the
vahlcle with manust transmissiont

4. Remaove cover plam on selactar lever support.

i
3

Service
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DRAFi

RPORSCHE

. . Boxster s}
Campaign Information A305 3715 3

Work Procedure: B, Unlock the red locking U-Clip 12, Figure 2), to do this,

(cont'd)

Litarature:

press the ligs of the rad lacking LU-Clp mmerards and ot
tha same tima, push lozking buttan upward (B, Figues 2.
Important! Only lift the red locking L-Clip fer anough to
allow the cable to move frasly, B ks wary hand to reinatel
the clip it 't is completely rémovad,

. Move selecior lever to poskion "P

2. IPHH tabla sheave (3, Figure 2) twand the selactor
e

B. Quicky raleass the cable sieeve {3, Figurs 2). Only
nuickly releasing the cable gleave wil usa the pretensicn
lorce of the spring (not shown In figure) to comectly adust Flgure 2
the keviock canle,

9. Prass the red loeking UCllp (2, Figure 2) dowmward
4, Flgure 21 uril if engages audbly, and push in once
again with the: screwdrivar to ba on tha eafe side,

10. Rapaal function tast as dascribad under Stap 1.

11. Instail cover plaws on sejector laver support. hake sure rofary valve 14, Figure 2| and spring (5,
Figure 2] are seated comectly.

12. Install cover {1, Pigure 1) on the front, left and right In the fogtwell according to tha Technical
Manwal, Group &, Chapter 68 17 19,

13. Ingtall selactor lever hands 2¢cording to the Technical Menual, Group 3, Chaptar 37 04 19.
14. Enter the campalgn into the Maintenznce bocklet.
Boxster/S Technical Manual, Group X

= Ropairs: 37 04 19 - Remeving and instaling selecter knob
> Repelrst 37 08 19 — Removing and inetalling selactar support

B0 Povstha Cara North Amiits, .

Service
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Boxster

A305 Campaign information

Aachment "B

Affected VIN»:
Warranty Code:
Damage Cods;
Labar Operation:
Ropalr Codn:
Time Unlts:

Parts Infarmadom:

Adminlstrative Procedurs, Recall A308

Chacking the adjustmant of keviock cable

Warrarty ciaim3 should be submited via =008

Nota: Ajways check for opan mcall status under the approprinte &DCS menu options.

See customer notification paga

R

AS05 099 000 1 (for AI0S)

Wil ba automatically inserted along with the necessary parts when the damege code |3 antamd,
1

Scope  Tmelmm  Dascripten

1 16T Cheeking tha locking cabie agjustment per Table 1

2 GOTU Checking and adjusting the lacking cable

Mone

k1 cases where the recall cannat be performad, submit this imformation oo a claim vis -DCS with the
Egpbrﬁrim Aispasition code by inserting the code In the last digh of the damage coda, a5 shown

Dicposition,/Ropair Cods

3 = Tokml Loss

&4 = Yehicle Stolan

8= Vehicle left North Americs

6~ Customer Movad/addrass unkntwn
7 - Vehicte sold, new ownar Infarmation
% - Customer refused to comply

Owner Name and Address Change
If the owner neme and addrass are shown Incorrectly, submit & correcton using me'mq‘ldhss

postcard from the Warranty Makdenance Baokiet tor Recsi maiing), or meport the change to the
Warranty Department via eDCS, mnchuding VIN.

Data: 5203
Page 8af 8
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